
Frequently Asked Questions 

Accident, Critical Illness and Hospital Indemnity 

What types of accidents, critical illnesses and hospital admissions are covered in the 
insurance offered by Voya? 
Please consult the 2022 Open Enrollment guidebook, as well as the plan summary prepared by Voya and available 
on the HR website. 

Is Individual Accident and Critical Illness Insurance included with the HSA Plan? 
Yes, enrollees in the HSA  plan will receive INDIVIDUAL coverage in both the Accident and Critical Illness ($5,000 
coverage) insurances. These members can also purchase voluntary coverage if they so choose. 

Is Individual Hospital Indemnity Insurance included with the Anthem HSA Plan? 
No, enrollees in the HSA plan will receive individual coverage in Accident and Critical Illness insurance but not 
Hospital Indemnity Insurance. Anthem HSA Plan and PPO Plan members can purchase Hospital Indemnity 
Insurance coverage if they so choose. 

Is there any waiting period after my initial critical illness enrollment if I receive a 
diagnosis? 
No, there is no waiting period and diagnoses made immediately after the insurance becomes effective will become 
eligible for the benefit. 

What is the claim process like? 
Claims can be submitted directly through Voya, either via phone (877‑236‑7564) or online 
(https://presents.voya.com/EBRC/FileAClaim/NotreDame). Voya has checklists to help walk you through the 
information and documentation you’ll need. Once you submit the claim with documentation, a Voya examiner will 
review your claim and make a determination. If the claim is approved, you will receive payment. If for some reason 
your claim is denied, you will receive a letter with the reason for denial, policy language to support the claim decision, 
and instructions on how to appeal if necessary. 

A video walkthrough of the Voya claims process can also be found online: 
https://eb.voyacdn.com/175506/compass.html 

The status of the claim may be checked online at any time.  

Can coverage be converted or ported after I’m not longer employed? 
Yes, your voluntary coverage may be eligible for portability. Portability means continuation as a group policy, which is 
still generally more expensive than your policy premiums while actively employed. Conversion means continuation as 
an individual policy and is generally the most costly. For more information, including rates and forms, you can call 
Voya directly at 1-877-236-7564. 
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