
Robert McQuade
Vice President, Office of 

Human Resources

Denise Murphy
Director,

Compensation & Benefits

Vacant
Director, HR Consultants 

& HR Shared Services

Betty Baunoch
Manager

HR Shared Services

Kara McClure
Learning & OD 

Program Manager

Lisa Yates
Associate HR 

Consultant

Theresa Dockery
Compensation 

Program Manger
Mark Kocovski

Sr. HR Consultant

Laura Picking
HR Consultant

Jennifer Addis
Benefits Program 

Manager
(Health & Wellness)

Erin Putt
Senior Recruiting 

Consultant

Susan Hlade
Recruiting 
Consultant

Lori Ermeti
Compliance 
Specialist

Mary Paul
Fin. Coordinator

Farida Suhardjo
Sr. HRSS 

Coordinator

Laura Doverspike
Benefits Associate

Tammy Freeman
Director,

Talent Mgmt & HR 
Strategy

Julie Boser
Benefits Associate

Marcia King
Call Center Rep I

Kathy Bossler
Benefits Associate

Barb Dugan
Finance Associate

Susan Hurley
Event Program 
Coordinator 

Vacant,
Receptionist & 

Call Center Rep II

Sandy Kemp
HRIS Analyst

Maureen Wildey
Benefits Program 

Manager 
(Retirement & Leaves)

Mike Scott
Manager, HRIS

Vickie Anderson
HRSS Coordinator

Jeremy Kinsler
Call Center Rep I

Amber Petras
Call Center Rep I

Andrian 
Pangemanan,

Analyst

Michelle Burgess
Senior Administrative 

Assistant

Merri Deal
Call Center Rep 1

Shawn Oliver
Recruiting 
Associate

Lori Maurer
HR Consultant

Matthew 
Blazejewski

HR Consultant

Matt McCubbins
HRIS DSS

Dorothy Mincy
Spousal

Employ. Consult.

Kevin Birch
Sr. Comp. 
Analyst

Vacant, 
Sr. HR Tech & 

Business Processes 
Analyst

Linda Costas
Learning Prog.

 Mgr.

Alicia Ivy
I-9 Employment
Eligibility Assoc

Mary Warner
Benefit Operations 

Manager

Dee Dee Sterling
Communications 

Program Mgr.

Mandy Crowley
HRSS Coordinator

Melanie Davis
Recruiting 
Consultant

LaTonia Ferguson
Learning & Org. 
Dev. Consultant

Rachael Dougherty
HRIS Analyst

Jacqueline Holdren
Document Mgmt 

Assistant

Joanne Crehan
Admin Assistant

Susan Murphy
Recruiting 
Consultant

Kara Palmer
HR Consultant

Christine DeVore
Admin. Asst.

Sharon Hawkins
(Athletics)

Jannifer Crittendon
Director, Office of
Institutional. Equity

Lindsey Meyer
HR Intern

Frances Shavers, 
Chief Diversity Officer

Rev. John  I. Jenkins, CSC
President
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Jenna Rager 
Assistant Director

Jannifer Crittendon, Ph.D.
Director, Office of 
Institutional Equity 

Karrah Miller
Consultant

Gregory White
Admin. Assistant 

Robert McQuade
Vice President for Human 

Resources 

Rev. John I. Jenkins, C.S.C.
President of the University 

Matt Olovson
Assistant Director
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